Title
Certification Program Manager

General
The Opportunity: 
Utilize your expertise in developing and managing certification programs to provide strategic and operational management of the ESRI Certification Program. In this challenging role you will also be responsible for policies, procedures, and analysis of the program.
  
Department
Educational Services–Content 

The Team: 
Share your knowledge and passion for GIS with our customers around the world! As a member of our Educational Services team, you’ll have the opportunity to help our customers continue to learn about GIS and ESRI technology, whether by teaching a class in our regional offices or developing content for a Web-based course. We are seeking dynamic individuals who are subject matter experts with an education in GIS-related fields and experience with ESRI software.

Responsibilities
Provide direction and support to senior management in developing effective corporate strategic and operational plans for the program.
Communicate department objectives and implement strategy in alignment with business objectives.
Maintain, evaluate, and revise related policies and procedures. 
Establish a relationship with certification vendors to develop, deploy, and publish all certification exams.
Develop and maintain relationships with internal and external customers and suppliers.
Manage the design, development, launch, and support of psychometrically sound and legally defensible certification exams.
Market program requirements and benefits to multiple audiences and stakeholders.
Implement processes for access, scheduling, delivery, analysis, and tracking of the program including expirations, renewals, and test and program results.

Requirements
Bachelors or masters in technical education, learning and development, or business management.
Five or more years of experience in the technology industry.
A minimum of three years of experience developing valid and reliable tests for technical audiences.
A minimum of three years of experience developing, implementing, and managing certification programs in IT companies.
Excellent written and verbal communication, listening, consulting, and facilitation skills.
Demonstrated ability to coach and mentor staff through change initiatives, process enhancements, and career development.
Willingness to travel.

Recommended Qualifications
Ability to translate business needs into technical requirements.
Knowledge of ESRI software products. 
Ability to implement, drive, and track projects in a deadline driven environment.

The Company:
Since 1969, ESRI has been giving customers around the world the power to think and plan geographically. We develop and support innovative tools for visualizing, analyzing, and managing geographic data on the desktop, on a server, across the enterprise, in a mobile environment, and on the Web. With annual revenues of $776 million and our software used in more than 300,000 organizations worldwide, ESRI is the market leader in geographic information system (GIS) technology. 

ESRI is a socially conscious company, investing in education, conservation, sustainable development, and humanitarian affairs. We support organizations by providing technology, data, solutions, and interpersonal interaction.

Our diverse staff consists of 2,700 employees in the U.S., 1,900 of whom are based at our Redlands headquarters, a community ideally located in Southern California. We offer exceptional benefits, competitive salaries, 401(k) and profit sharing programs, tuition assistance, a Cafe complete with Starbucks coffee bar, an onsite fitness center, and much more. 

Learn more about a career at ESRI and apply online at www.esri.com/careers.

ESRI is an equal opportunity employer (EOE) supporting diversity in the workforce.


